
Is a person in your care experiencing 
behaviours and psychological 
symptoms of dementia? The GP  
Advice Service is a free email service 
providing direct access to a team 
of aged care medical specialists 
who answer questions about 
the management of behaviours 
and psychological symptoms of 
dementia. The service provides health 
practitioners with expert clinical advice 
on how to support a person living with 
dementia experiencing behaviours  
and psychological symptoms that  
are impacting their care.  

Supporting your  
dementia care

What is the  
GP Advice Service? 

GP Advice 
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What services  
are included?
Our team of geriatricians and 
psychogeriatricians specialise in the 
care of people with dementia who 
are experiencing behaviours and 
psychological symptoms. Our medical 
specialists want to hear about your 
patient’s presentation and history. We 
will provide support and suggestions 
targeted to your patient’s specific needs.

We do this through:

•	 Tailored clinical advice for your 
patient experiencing behaviours and 
psychological symptoms of dementia 

•	 Convenient email response service

•	 Written advice from a medical specialist 
based on the information provided

•	 Opportunity to speak to a medical 
specialist one on one

•	 Referrals to other DSA services

 

How do I access  
the service?
Email our team of medical specialists  
at gpadvice@dementia.com.au

Contact our medical 
specialists 9am to 5pm, 
Monday to Friday

	 gpadvice@dementia.com.au

	 dementia.com.au
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